
 

Mkuki Na Nyota Publishers Limited 
Job Description –Sales Representative 

 
We are looking for a Sales Representative with strong interpersonal skills, a passion for books, and an 
eagerness to learn and grow in sales. The role involves supporting sales activities in collaboration with the 
General Manager and Sales and Marketing teams by assisting in the planning and implementation of sales 
initiatives. The Sales Representative will help ensure that Mkuki Na Nyota’s publications reach the right 
audiences, support client engagement, and contribute to the effectiveness of the company’s sales 
channels. This role requires close coordination with internal team: Sales, Business Development, Marketing 
and Communication, Editorial, Production, and Digital, as well as external partners, to support campaigns 
that are delivered on time and within budget. 
 

 

 
Requirements: 

§ Bachelor’s degree in Marketing, Business Administration, Communications, or a related 
field. 

§ 1–2 years of experience in sales, marketing, or customer service (experience in publishing 
or bookselling is an added advantage). 

§ Strong communication and interpersonal skills, both verbal and written. 
§ Basic understanding of sales and marketing principles. 
§ Ability to engage customers, promote products, and build long-term relationships. 
§ Computer literacy, including proficiency in Microsoft Office and basic online marketing 

tools. 
§ Strong organizational and time management skills. 
§ A proactive attitude with the ability to work both independently and as part of a team. 
§ Creative and adaptable approach to achieving sales goals and solving challenges. 
§ Passion for books, reading, and promoting Tanzanian and African literature is highly 

desirable. 
 
 
 

Department Sales and Marketing 
Position Sales Representative 
Job Level Operational  
Reporting to Marketing & Sales Manager (in interim General Manager) 
Job Purpose Responsible for undertaking sales activities to drive growth and 

revenue. This includes implementing sales strategies, promoting and 
selling books, negotiating and closing new sales opportunities, and 
maintaining strong relationships with existing clients and partners. The 
position also supports the coordination of marketing and promotional 
initiatives to increase visibility and market reach. Working closely with 
the Directors, Business Development Manager, and Communications 
Officer, the Sales Representative ensures the efficient execution and 
delivery of all sales initatives to achieve company objectives. 



 

Main duties: 
The Junior Sales Representative will report directly to the Sales and Marketing Manager. Key 
responsibilities include, but are not limited to: 

• Support the implementation of sales and marketing strategies to achieve company sales targets. 
• Promote and sell Mkuki na Nyota’s books to individual customers, bookstores, schools, institutions, 

and corporate clients. 
• Provide excellent customer service by responding promptly to client inquiries and ensuring 

customer satisfaction. 
• Assist in coordinating sales appointments, meetings, and follow-ups with new and existing clients. 
• Participate in book fairs, launches, and other promotional events to increase brand visibility and 

sales. 
• Maintain up-to-date knowledge of company products, new releases, and market trends. 
• Contribute to the development of marketing materials and assist in ensuring the effective display 

and presentation of books in stores and events. 
• Help identify new market opportunities and gather customer feedback to inform sales strategies. 
• Prepare and submit regular sales updates and reports to the Sales and Marketing Manager. 
• Work collaboratively with the Business Development and Marketing, and Communications teams 

to ensure efficient execution of marketing and sales activities. 
• Perform any other related duties as assigned by the Sales and Marketing Manager or Directors. 

 
What we offer: 
§ Opportunity to rapidly learn and acquire skills in a dynamic and multicultural work 

environment. 
§ Access to a global knowledge base via some of the continent’s and world's most brilliant and 

original minds. 
§ A creative and exciting work atmosphere filled with people who are passionate about 

storytelling. 
 
How to apply 
§ To apply, submit a copy of your CV and a corresponding cover letter to: 

hr@mkukinanyota.com.  
§ The deadline for applications is Friday, 6th December 2025. Please note that only shortlisted 

candidates will be contacted for interviews. 
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